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AEYANM

IMérpa 10/11/2023
AIEYOYNZIH
AIOIKHTIKH Ap. mpwt :18365A
Apuoddw :
Horalapeipn O.
™A 2610366.225

IMPOXKAHXH EKAHAQYXHY ENAIA®EPONTOX
ANAAEIZHX ANAAOXOY I'TA THN IIPOMHGOEIA YITHPEXIQN
ATATAKTIKON XITIEHE MEXQ EITANA®OPTIZOMENHX
KAPTAX I'TA TO ITPOXQIIKO THX AEYAII

H Anpotun Emyeipnon "Ydpevong Anoyétevong [atpag
“Exovtag vtoyn :

1 ) Tov vopo 1069/1980 , dnwg oyvet

2 ) To N. 4412/2016 , 61mg 1oyveL

3) To apBpo 13 g ZvAroyikng Zopupaocng Epyaciag 2022-2024

Kalel Tovg gvora.pepOpevovg 01KOVORIKOUS Popeig va vToPaAlovy KAEIGTES TPOCPOPES
AHMOTIKH
oOUPOVO, PE TNV TEPOVGE TPOCKANOT) .

EMIXEIPHEIH
1.AvTiKEIpEVO TNG TPOGKAN GG - OPUKTNPIGTIKG TPoBespiog & avadodyov
YAPEYEINHI

A) Me mv mapodca mpdoKANoTM oKomeital 1 avadelEn ovadoyov Yoo TV Tpoun el
HBXETETIHE VANPEGLDV EKOOGNG NAEKTPOVIKMV KOPTAOV GITIONG LLE YPT|OT ETAVOPOPTILOUEVNG KAPTAG Y10
dateas Torpoconcd e AEYAIL yio my ypovikh mepiodo 01-01-2024 wg kar 31-12-2024 .
| B) O/H avadoyog Oa avarafer v ékdoon 1| emavikdoon kaptag ( o€ mepinTmon andAciag )
vy tov kéBe epyalduevo g AEYAII ( dikawovyo g v Ady® mopoyng ) Kot TV opyikn
o i 4 @OpTIon & EMOVOPOPTIOT / TOTMOT TOV TOGAOV OV AVTIGTOLYOVV OTIG EV AOY® NAEKTPOVIKEG

StaxTikég oitiong . Xpdvog mapddoong avtdv opiletor oe mEVTE NUEPES Amd TNV VTTOYPAPH

3 55 fame | TNG OYXETIKNG ovUPaong .
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omov Oa pumopel va yivetar n ypnom Tev v AdYm NAEKTPOVIK®V KopT®OV . Na vtdpyetl Evpo
dlktvo  peydAwv  emyElpnoewy  mpounbelog  Tpogipmv , oltlong K.TA  Tov v
dpaotnprorotovviot otnv TOAN g [ldtpag , mpokeyévou ot epyalodpevol va eEummpetovvion
apeoa. .

A) O/H avadoyog vroypeovtol va S10c@arilel OTL 1] Xp1o1n TOV NAEKTPOVIKOV KOPTOV GITIONG
YIVETOL ATOKAEIGTIKA Ylo TV €ELTNPETNON TOV GKOTOL TNG TapoyNs Tovg .H yprion tovg Oa
TPEMEL VO YIVETOL [LE LLOYVNTIKEG KAPTEG KO AMOKAEIGTIKA Yio TOV KAOe epyalOpevo dkoovyo
aTIG .

E ) To avtikeipevo t@v {NTOOUEVOV VINPECLOV TEPTYPAPETAL OVOAVTIKG KOTOTEP® :

e 'Exd0o0mn TV HOyVNTIKOV KOPTOV UECH TOL omoiov Oo wpaypatomoleitonl 1 ovaAwoon
TOV TOGOV T®V €KATOV TPLIVTA dLO gvp®d ( 132,00 € ) avd unva , Tov aviictolyel oTIg
dwtaktikég oitiong mov 1 AEYAIT yopnyel 6tovg dikatovyovg yio. didpkela dMOEKa
unvav .

e  AmooToA) TV KaPTOV otV apuodia Atevbduven g AEY AIT ( Avowkntikr] Atebbvvon)

o Odoptwon ( miotwon ) TV KOPTOV avé Unvo peE T0 ©¢ Gve ava@epOUEVO TOGO TOV
avtiotoryel otig drataxtiké oitiong .H AEYAII 0o amocstéddel ovopootikd KatdAoyo
L€ TOVG EKAGTOTE SIKOOVYOLS , YO TOVG OToiovg Bo TPy TOTOIEITOL POPTM®ON TOV
KOPTOV TEPLOOIKA avd pMve He TO TOcd oV avtioTolyel . Advator o apOpdg twv
dkaovy®V va tportonoteitol Baon Tv avaykav e AEYAIT .

e AwdBeon and tov avadoyo : 1) Zvotquatog Awayeipiong Awtoktikav Zitiong . 2)
Awtoov cvvepyaldpevav Katactnpdtov oty teptoyn g [atpog .

YrnootpiEn g dtayeipiong Tov AlToKTIKGOV ZITIoNG Ue OdIKAGIEG aVTIOTO(ES TV
TICTOTIKOV / YPEOCTIKAOV KOPTOV .

e 'Exd00m 00NY10V YP1NONG TPOG TOLG SIKALOVYOVG

e Ot mapeydueveg VINPECIES KOTATAGGOVTOL GTOVG aKOAOVOOVG KMItkovg Tov Kotvov
Ag&oyiov dnpociov cvpPdacewv ( CPV ) : 22413000-8 « Kovmovia eumopikmv
TPOGPOPDV »

2. Awkaiopo coppetoyng
Aoi®po GUUUETOXNG OTNV SLOOIKAGIO €YOVV QULGIKA 1) VOUIKE TpOcmTO 1| GLUTPAEELS I

EVAOOELG 1] KOWOTPOEIEG ATV TTOL givarl eyyeypappéva ota appoda EmpeAnmpia 1 og





_______

AHEOTIKH

EMIXEIFPHEH

YAFPEYEIHI

ANBXETEYIHE

MATPAT

tni; 067 -388T 00

(61

EHa

23PR0OC013746263 2023-11-10

EMOYYEAUATIKO 1] EUTOPIKO UNTPDO KOTA TOVG OpOLS oL Kabopilovial amd Tovg VOUOLG TNG
0.G TOL €IVOIL EYKOTESTNUEVOL .
3. AIKO10AOYNTIKG GUUPETOYNS
Ot wpocpopéc Ba katateBodv 6e KAEGTO PAKEAO GTOV 0moio Ba avaypdpeton o TITAOG NG
TPOCKANCONG EKONAMONG EVOLOPEPOVTOS KoL TOL GTOLEI TOV TPOGPEPOVTOS OIKOVOULKOV
QopEa.

Y1ov @akelo Oa mepriapPavovton i TOWVIY] ATOKAEIGROV EK TNG OL0OIKOGIOG :

3.1 YnebOvvn Anlwon g map. 4 , tov dpbpov 8 tov N. 1599/1986 ommv omoia va
oniovetar 6Tt pépL Kot TV MUEPA VTOPOANG NG TPOCGEPOPAES Oev CLVTPEXEL AOYOC
ATOKAEIGHOV TV TTapaypdemv 1,2 kot 4 tov dpbpov 73 tov N. 4412/2016 .

3.2 YrebOvvn Aniwon ¢ map. 4 , tov apbpov 8 , tov N. 1599/1986 , otnv omoia va
OnAdvetar 6Tt 0/1 GLUUETEYWV / ovod EAaPe Yvdon TV Opov TG Tapovsas TPOSKANGNG ,
TOVG OTO10VG ATOJEXETAL TANPMOC KOl OVETLPVAGKTOG .

3.3 Ymopvnuo peE OoVOADLTIKY TEPLYPAPT] TOL TPOTOL OLEVEPYEWNG NG TPOUNDEG T®V
VINPEGLOV TOV OVTIKELEVOD TNG TOPOVCAS , LE O10ATEPT] OVAPOPA GTIG ENLYEIPT|GELS Ol OTOIEG
etvar ovuPefAnuéveg pe tov/-nv TPOcEEPOVIA / - 0VGO Kol OTIS omoieg pmopel va yiveton
YPNOTM TOV €V AOY® MAEKTPOVIKOV O10TOKTIKOV . Emonuaivetar 011 10 diktvo tov v Ady®
emyelpnoev o Tpémel va givar eupv 6g TOMKO eminedo Kot 101KA oty TOAN ¢ [ldtpog .

3.4 'Eyypaon mpoceopd evundypaen & evoepdylotn , pe v omoio. Oa dnAmdvetar m
TPOCOEPOLEVT TYY , G TOC00TH €Ml TV TOG®V Tov Ba dtatebovv and v AEYAII yo tnv
ev Aoyo mpounbei , Katd TO YpoviKO Odotnuo  Tov  wpooavoaEEpeTor (- un
ovuneptrappoavopévonv tov O.ILLA ) . To mocootd Oa mpémel vo avaypdeeTon aplOunTikog |,
0AAG Kol OAOYPAOMG , VG TepinTmon dapopds Tmv 6vo Ba Aappdvetor vdYN 10 TOCOGTO
OV AVAYPAPETUL OAOYPAP®S . To TOc0GTO TG TPOUNOELNS Y10 TIG AVAOTEP® VANPETiES dev Bal
npénetl va Eenepvhetl o 3% eni tov mTocov mov mpoketar va owatedetl and v AEY AII yw tov
oKOTO NG TOPovONG , Kot o€ kb mepimtwon va punv veepPaivel To mocd twv 10.000,00 evpd

emoing . Xe nepintwon npdchetwv ypedoewv , Ba emPapvvetor o avadoyos ( gite apopodv

-~ tovg déKTeG- epyalouevoug , gite v A.E.Y.A.IT) .

3.5 BePawwoelg koAng exktéleong avrtioctoyyov pe TG {nroduevec Ymmpeoieg ywoo To
tovAdyotov tpia (3 ) teAevtaia ypovia . Ot Beforwoelg Bo mpémel va aopovv TEVTE
TOVAQLOTOV EMXEPNOELS Le TOVAGIoTOV 200 ditkatovyovg 1 kabepio .

3.6 'Exdoon odnylidv ypiong TPOTANPOUEVOV LAYVNTIKOV KOPTMOV GITIoNG TPOG TOLG
dKa1ovYoLG.

Ot Awayovildpevolr pall pe TV OIKOVOUKNG TOVG TPOspopd Ba katafécovy emmTALOV KoL TaL

KATwO1 ducooAoynTiKd:
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e YmeuBuvn AnAwon tou N. 1599/1986 otnv onola Ba avadEPEL OTL O OLKOVOULKOG

AEYA“ dopéac :

- Amnodéxetal mMARpw¢ Kal avemidpUAAKTA TOUG OPOUG TNG Mapoloas POOKANGNG

- mepl un €kdoong anodaong anmokAELOUOU cUUdPwva e To dpBpo 74 Tou N.
4412/2016.
*  AmOGTOoHO TOWVIKOD UNTPOOL (£k00MG TEAELTAIOV TPIUNVOL) 1| ATOGTOCLLOL
TOWIKOD UNTPAOOV (£KO00MG TEAELTAIOL TPNVOL) )| Ytevhuvn ANdAmon cuppmva
ue ta opopeva oty mopdypapo 9 tov apbpov 80 tov v.4412/2016.

*  Doporoyikn evnuepOTNTO GE oYL TOL va avaypdpet. Yo KAGE NOMIMH
XPHZH EKTOX EIZITIPAEHYE KAI EKTOX METABIBAXHX AKINHTOY

*  Ac@aMoTikn evnuepOTNTa G€ 16Y0 oL va avaypdeest: 'TA TZYMMETOXH XE
ATATONIEZEMO ITPOMHOEIQN TOY AHMOZIOY KAI TQN NITAA kot I'TA
2YMMETOXH XE AHMOIIPAXIEX

* ITiotomomrtikd ToL O1KEIOV EMUEANTNPLOV e TO omoio Ba mioTomOoLEiTOL 1] EYYPOPT|
oto 'EMH

*  Ta xotd mepinTtwon VOUILOTOMTIKA £YYPOPO GUGTOCNS KO VOULUNG EKTTPOGAOTNONG
TOV OLKOVOULKOV POPEN, OO TO OTOI0 TPOKVTTOVV 1 VOULUT] GOGTAGT] TOL VOULKOD
TPOCMOTOV, OAES 01 GYETIKES TPOTOTOWGELS TMV KATAGTUTIKMV, TO/T0 TPOCOTO /o
OV JEGUEVEL / OLV VOULLLOL TNV ETOLPIN KATE TNV NUEPOUN VD SLEVEPYELOS TOV
Swyoviopob. I'a ta puoikd Tpdcona, Bo VTOPAAAETAL EKTOTMOOT TNG KAPTELOS
“Lroyeio Mntpmov / Enyeipnong”, 0nmg avtr| epeaviletar oto taxisnet.

4. Kprmipro Avaoeitng Avadodyov
= Kpumplo avédeiéng tov /-mng avadoyov eivor n mAEOV GUUEEPOVCA TPOSPOPA Omd Amoy™

AHMOTIKH | Tydc.

EMIXEIPHEIH
5. Ioy¥g mpocpopov

yaperenz D1 OvvmoPardiopeves mpooopés mpémet va woyvovy yur 30 MuEPES amd TV nuepopnvio
ATOGPPAYIONG TOV TPOCPOPDV .
ANBXETEYIHE | 5.2 [Ipoc@opég mov 1GyvoVY Yo LIKPOTEPO XPOVIKO dtdatnua dev Ba Aappdvovtor veoym .

5.3 Ovwpoocopisg 0a meprérdovy otnv AEYAII péypr v Mopaokevr) 17/11/2023 .
mATPATL

6. Aowta otoyeia — cvvayn cvpfaocnc

6.1 Extiumpevog apBuodg epyalopévov AEY AIT — dwaovywv g mapoyng 180-190

6.2 Awrtibépevo mocd ava epyalopevo 6,00 € yia kdBe Mpépo KAVOVIKNG EPYOCLOKNG
amocyOANoNG .

o oet-2eaioe | 6.3 H xotafoAn g apoPng tov dikatovyov Ba yiveton e unviaio faon cvvnbog kot Emeita

and ékdoon & amootoAr] oyetkol mapoctatikov otnv AEYAII kot evtog unvog omd v
¥ o Dht-2580
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TAPOAOP] TOV TOPAGTATIKOD Kol OA®V TOV GYETIKMV OIKALOAOYNTIKOV KOl KPOTNCEWV TOV
VOVV CY|UEPA LETA TIG TpOoToToMaels Tov N. 4412/16
6.4 Ta SwrtBépueva , yioo v &v AOY®m mapoyr] mocd , amd tv AEYAII Ha motovovtol og
TPameCIKO AOYOPLOGUO TOL avadoyoL £m¢ Katl 30 NUEPES HETA TG TOTMONG TOVS OTIG KAPTES
NAEKTPOVIKNG GITIONG TOV TPOCHOTIKOD TNG MPATNG , EVO ®¢ &ivor e0AnmTo , o/n dehTEpPOg
AVOAAUPAVEL TNV LTOYPEMOT) £YKOPTG OAOKAN PO G TNG dladikaciog .
6.5 H vmoypaen tg oyxetikng cvppaocng yiveror €neita amd KANON TOV avadeOEVTOS oG
neodot , and v AEYAII evtog mpobeopiog 10 nuepoloylakdv nUEPOV omd TG ANYEMS TNG
OYETIKNG €100TTOINONG Y10 TNV VTOPOAN TOV OTAPAITTOV STKOULOAOYNTIKOV KATAKVPMONG , EVA
n mopafioon g avotépm mpobeouing emioeiel Tov owTodiKolo OmTOKAEICUO TOL OO TNV
oLVEYIOT TNG OladIKaGTog Kot TV KAIoN Tov €ndpuevoL , 6TV oelpd katdtaéng , netodotn H
1010TNT0 TOL AVASOYOV OTOKTATOL OO TO TPOGM®NTO TO 0moio B cuUPANOel ev Télel pe v
AEY AIl o¢ andppota g TpoavapepOUeEVNG SLodKAGTOG .
6.6 H pn emypedng tmpnon tov copfotik@v 0pmv , ek HEPOLS ToL avaddyov , Tov B TpoKvyEL
amd v mopovoa dadtkacio , Oa emiceiel ™MV awTodiKow) EKTTOON TOV amd TNV &€V AOY®
Wt kol v agioon mbavig eravopbwong and v mievpd g AEYAIL pe v éyepon
ayoyng arolnuioong . Appddwn opiovtan ta dwkastipla [dtpag .
6.7 Me v A& g ovpPoong o avadoyog Bo mapéyel TV SvvoTOTNTA GE TEPITTMON
VTOAOITOL YPNUATOV ,vo. TOPOUEIVEL 1 KAPTO €vePYN UEXPL €EOVTANGEMG TOV TOGOV Yid
YPOVIKO SIoTNUA 5 UNVOV .
6.8 H teyvikn mepypagn tov vampecidv avaeépetor avaivtikd oto [TAPAPTHMA 1

amoteLEl AVATOOTAOTO UEPOS TG TTAPOVOTG .

O MPOEAPOZ TOY A.Z THX AEYATI

NAMNANIKHTAZ K.ANAPEAZ

ITAPAPTHMA 1
TEXNIKH ITEPII'PA®H YIIHPEZIQN
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1. NOMO®ETIKO ITAAIZIO

vopoBecia ylo Tapoyn SIOTOKTIKOV oiTiong o€ epyalOUevoug LEXPL 6 evpd avd epydciun
NUEPA, ¢ Tapoy o€ £100¢ TPOG TOVG EPYULOUEVOG.

Me Bdon ta mapandveo n AEYA TTATPAZX yopnyetl o€ kG0e ucOwtd kdbe pivo StotakTikn
oitiong a&iog €61 (6) Evpod yua k4B nuépa kavovikng aracyoAnong tov oty Emyeipnon.
Ot Tapoamdve SamaveS TPOKEUEVOD VO, TEKUNPLOOOVV TPETEL VoL GUVOdEVOVTOL OO TV
OVOUOOTIKT) KATAGTOON PYOLOUEVOV GTOVG OTTOI0VG YOPNYOUVTAL Ol SUTOKTIKES GITIONG
Kot exdideton and v AEYAIT .

APXEX AEITOYPI'TAX ATATAKTIKON XITIZHX

Ot poyvnTIKEG O10TOKTIKEG GITIONG YOPYOVVTOL LEG® TNG YPNONG TPOTANPOUEVOV KOPTOV
01 0Toieg Yo AGYOLG gVYPNOTIOG, YAUNAOD CYETIKA KOGTOVG dlaXEIpIong Kot oc@aAeiog
CUVOAAAYDV TTPETEL VO AEITOVPYOVV LLE TPOSLAYPAPES KO OLUOIKOGIES TOTWTIKAOV 1)
YPEDCTIKOV KAPTDV.

Ot kapteg Aataktikadv Xitiong o aglomomBovv and 10 tpocomikd g AEYAIT yo v
ayopd TPOPil®mV TPOg KaTavaAmon i Kot Yevudtov gite amd cvuPefinuéva pe tov Avadoyo
KOTOOTALOTO TpOoPipmy, eotiatopia, arlvcideg fast foods, gite amd kvlikeia K.6.

H dwyeipion g kdptog mpémet va elvar amAomonpévn Kot asPaAng, Le OAES TG
dradkaciec va eivor avOAOYES [LE OVTEG TOV TICTOTIKOV N YPEOCTIKOV KAPTAOV, 0moTE Hat
TPEMEL 0 AVAO0YOG VO O10GPOMTEL TIC avayKaieg CUUTPAEELS 1] CLVEPYAGIES TOV
OTOLTOVVTOL Y10 TV £€KO0GT Kot TN Sloyelpion TV KapTdv, TNV OIKOVOULKT] dlayelpion Tov
STOKTIKOV KOl AOYOPLOGUMY GE YPNUATOTIOTOTIKA 10pVUATO KOUOMDG Kot TNV 0CQOAT|
dwyeipton dedopévav Tpocwmikod yopaktnpa. H kapta Bo tpémet va €xetl didpkeia 16y00g
TOVAQLOTOV 1om e TN dldpKeLa 1oVOS TG ZVpUPaong Kat dev Ba ExeL, Yo TOV KATOYO TNG,
Kopio aroAvTmg cuvopopr|. Ta mocd (og evpd) Tov Ba TGTMOVOVTOL GTNV KAPTA OE dVVOAVTOL
va xopnynfodv 6Tov KATOYO TNG KAPTAS, VIO TH LOPPY] AVAANYNG LETPNTAOV, TOPA LOVO Y10
TNV TANPOUT YEVUATOV KoL €V YEVEL TPOPIL®V.

2TIC TEPMTMGELS OV 1) 0&iaL ayopdV YELUATOG 1 TPOPiLmV, vepPaivet To dtabécio
TIOTOTIKO OP10 TNG KAPTOC, TO LITePPEALov Tocd, Ba pémel va katafAn0el (TAnpwbetl) amod
TOV KATOYO (XpNOTN) TNG KAPTAG HE BALOV TPOTTO OTMOG LETPNTAL, TIGTOTIKY] KAPTO KAT.

H nictoon g a&iog tov dataktikdv, mov n AEYAII Oa napéyel 610 tpoconikod g, o
yiveTon NAEKTPOVIKA HECH EVIOANG 6€ LopPn apyeiov (XIS, ascii, kAm).

2. ATAAIKAZXIA XOPHT'HZHE & MMIZTQEHE MAT'NHTIKQN AIATAKTIKQN
2ITIZHX

2.1 Apykd, kowvorotovvtot Ta ototyeia tov epyalopévav e AEYAIT {«Apyeio

~ Epyalouévavy), 6toug omoiovg Ba yopnynbovv Hiextpovikéc Awotaktikég Xitiong, HEcm

oLYKEKPIUEVOL apyeiov excel.

2.2 TIpoodiopifovtot Ta otoryeia Tng KApToS Tov Kb epyalopevou kKot kdidovToLl amd Tov
AVAO0Y0 01 PLGIKES TPOTANPOUEVES KAPTESG OL OTOIEC TPEMEL VO, ATTOGTAALOVY OO TOV
Avadoyo opadomomuéves, otnv Atowkntikn Atevbuvon g AEYAIL, mpoxeypévoo ot
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ouvéyetla va xyopnynovv pe evBdvn g AEY AIT otovg epyalopévoug .

2.3. T ) «@optwon» (dnAadn TV TOTOON) TOV KAPTAOV, ATOCGTELAETAL GTOV

Avadoyo pe e-mail kabe pva (1 dmote Kpivetar avaykaio) n oxeTikn « Eviods

ITiotwone Koptarvy mov givar éva apyeio XIS, pe ta mood mov 1 AEYAII amogacilel va
ToT®wOovV og Kabe KapTa, .

2.4 Ago?¥ omooteilel amd v AEYAII otov Avédoyo (uéow e-mail) n Evrols Iiotwong
Koptaov, 0o mpémel 0 Avadoyog GUECH VO TIGTMOGEL TO GYETIKO TOGA OTIG KAPTEG TMV
epyalopévav g AEYAII («@oprwon Kaprwvy) ko vo anocteilel (ne e-mail) oe ypovikd
dtlonuo. TEVTe (5) MUEPDOV TO TYOAOYIO E EMIGUVAMTOUEVY] OVOUOOTIKY]  KOTAGTOON
QOpTIONG.

2.5 To apuoddio tpuqua TAnpopoy g Owovopkng Atevbuvong g AEYAIT ot cuvéyela
wpoPaivel 6TIG 0E0V0EG EVEPYELEC AVAPOPIKO UE TNV KATAPOAN TG a&iog TOV SOTAKTIKOV
Kol TV TANPOUN ToL Avadoyov yia T Sloeiplon Tovg, COUP®VA LE TO TPOPAETOUEVL OTN
YOpuPaon. To tyworoyo Ba eopieitan and ™ AEYAIT éwg kou tpiavta (30) nuépeg petd
mv «Doptwon Koptavy and tov AvAadoyo oTIC KAPTEG NAEKTPOVIKNG OTOKTIKNG GITIoNG
T0V Tposmmikov ™G AEYAIL

2.6. X ovvéyela emPePardvetat K HEPOLG TOL AvadOYOL 1 VAOTOINGN TV
npoPremopevov otn Zoppacn evepysidv g AEY AIL mov avagépovtol otnv tponyodevn
TapAypoeo, TPy va EEKVIoEL 1 dtadikacia yio v £kdoon Ttov «Evioiav [ictwaong
Koptaovy tov emdpevon umva

3. AOIIEXZ ITPOBAEYEIX IT1OY ITPEIIEI NA AHPOGOYN YIIOYH

Ta mocd mov £rovv MoT®OEL GTIG KAPTEG OTIG TEPUTTAOCEL 0L) SIOKOTNG GLVEPYOTiag, B)
AGBovG TioTOONC Kot ¥) am®AELNg (YAoo) KapTdv, dtayepilovtal ava tepintwon wg eENG:
_ -Awxom] ovvepyaciag/AnEn XopuPaocng Axvpwon OA®V TOV  KOPTAOV, KOTOYPOEY|
vroloimv v emouévn pépa mov Ba Exovv TEGEL Ol KIVNOELS, UNOEVIGUOC TOV KOPTMOV,
EVTOM] LETAPOPAS GLVOAKOV SaBéctlov TOGov omd T0 AOYOPLOUGHO TOL Avaddyov GTo
Aoyapraopd ™ AEYAIL avtidoyiopdg ot unyovoypogtkd GUGTHLATA.
EMIXEIPHEIH

AHEOTIKH

O ypeopéveg aporBég tov Avaddyov AEN emotpépovron yioti o ££0d0 Kot 01 YpEDCELS
YAPEYINI | QOPTOCENMV (TEAELTOUMV TOGMOV) OO TOLG GLVEPYALOUEVOLS POPELS KAOMDG KO 01 YPEDCELG
AKVPMONG KOPTDOV, VIEPKAAVTTOVY OVTES TIG APLOPBES.
-AdBog miotwon: Avaroyiletar pe To mopactatikd omd to POS
-AnoAieio: Mg éva amAd TMAEQOVN IO LTAOKAPETOL (AKVPADOVETOL 1) KAPTOL) Kot EKOIOETOL VEQ
KAPTO PLE LETAPOPA TOV TOGOV TNG KAPTOS oL Yabnke. H avtikatdotaon tov tpdTtomv
TPV (3) KaptdV citiong og anoiectelicdv Oa yivetat yopis Kapia emPépovon g
- AEYAIL XZ¢ nepintoon vrépPacng Tov opiov avtol 10 KOGTOG AVTIKOTAGTUGNS KOPTMV
oitiong, 1o omoio avépyetal mg tpia (3) evpd Ba katafdrietar and ™ AEYAII otov
Avadoyo.
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MATPAT
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4. MHNIAIEX AIIOAOT'TETIKEZ ANA®OPEY - ITIXTOITIOIHXH YITHPEZIQN

ATAXEIPIXHZ
183 33 Mdrpo

[Ma v To10TIKN Kot TOGOTIKT S1UCPAAIST) TOV TOPEYOUEVOV VINPECIOV 0O TOV AVEAd0)0
o 081388100 | KaBdg Kot Ty amotedecpatikny evnuépwon g AEYAIT, o Avéodoyog Ba mapéyet unviaieg
aVaPOPEG TOGOTIKNG KOl TOLOTIKNG TMLGTOTOINGNG, LE CTATICTIKA GTOLYEID GYETIKA LE OTIG
v oht-prep | TapeyOueveg Yampeoies . Ta otoygeio tov avagop®dv oavtdv 6o apopohv ToGOoTIKA
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dedopéva, oTic aplpog KapTMV TOoV EKdOONKAV, XPNUOTIKA TOGE TOV TOTOONKAY GTIC

AEYA Mtsg, KaOdG Kot woloTikd dedopéva. Ta morotikd dedopéva Ba apopovV 6TV Kavomoinon
TV epyalopévav, 6To ¥pdvo Kot 6To Pabud eEVTNPETNONG GE EKTOKTEC TEPUTTMOCELS.

5. MHNIAIEZ AITOAOI'IXTIKEX ANA®OPEX — [TIZTOITOIHEH YITHPEXIQN
ATAXEIPIXHX

To Zvomuo eAEYY0L TOV LayVNTIK®V KapTOV oitiong Oa mpénet va divel T duvatdTTa 6TO
wpocomiko s AEYAII va
O EVNUEPADVETOL Y10 TO VITOAOITO TNG KAPTOG,

O EVNUEPDOVETOL Y10l TO IGTOPIKO TWV GLVOALNYDV TOVG,

0 EVIUEPMOVETUL Y10 ALTIOAOGYNGN OMOTLYNUEVIG CLUVOALAYNG,

[m]

va £yl TN SVVOTOTNTO AKOPOONG TNG KAPTOS OE TEPIMTOOT OMDOAELNG 1] KAOTNG,
pHéc® TovAdytotov evog (1) amd to TapakdTm:
o Avtopotomompévo Tniepwvikd cvotnua IVR

o Al0OIKTLOKY TAATQOPLLOL
o Eeappoyn yia kivntd tmAépmva
o Tniepovikny Yroompi&n Customer Care

- H AIEY®YNTPIA AIOIKHTIKHX AIEY®OYNXHX

AHMOTIKH

[TAITAZA®EIPH OEOAQPA
EMIXEIPHEH
YAPEYEMI

ANBXETEYIHE

MATPAT
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